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United Arab Emirates University
Faculty of food and Agriculture 
Department of Agribusiness
SURVEY
Part I: The Source of Eating

Please tick: 

1. From where do you usually get your food when you are at the campus?

	· Bring from home
	· From restaurants in the campus
	· From vending machines

	· Do not eat anything at campus
	· Others……………………………….
	


2. How many times do you buy from restaurants at campus each week?(please select one) 
	· 0-1 
	· 2-3

	· 4-5
	· 6 and more


3. How much money do you spend for food per week at the campus?

	· Between 0 and 15 AED
	· Between 16 and 25 AED

	· Between 26and 35 AED
	· More than 50 AED


4. At what time of day do you normally visit the restaurants hall on a weekday? ?(please select one)
	· Before 9.00 am
	· 9.00 am to 10.00 am
	· 10.00 am to 12 noon
	· 12.00 noon to 2.00 pm

	· 2.00 pm to 3.30 pm
	· 3.30 pm to 4.30 pm
	· 4.30 pm to 5.30 pm
	· On a weekday, but not at any specific time


5. Which of the two restaurants do you prefer?

	· Boon Food 
	· Subway 


Why do you prefer it? Because it is ……………………..

	· Brand name
	· Quality and Hygiene جودة ونظافة 
	· Good food

	· Nearby 
	· Cheap
	· Ambience الجو 


6. How often do you visit your preferred restaurant? ?(please select one)
	· More than once a day
	· Once a day
	· 2 - 3 times a week
	· Once a week

	· Once in two weeks
	· Once a month
	· Rarely
	· Never


Part II: The Quality of Products and Services

1. Service quality:

Please state your agreement in each service aspect in your preferred restaurant. (Please tick):

	
	Strongly Disagree
	Disagree
	neutral
	Agree
	Strongly Agree

	1. Tangibles (four items)

	1. Restaurant has modern-looking equipment
	
	
	
	
	

	2. The physical facilities are visually appealing( such as modern looking and light)
	
	
	
	
	

	3. Employees are neat-appearing and well dressed
	
	
	
	
	

	4. Materials associated with the service are visually appealing (such as bags, brochures or statements)
	
	
	
	
	

	2. Reliability (five items)

	1. When the restaurant promises to do something by a certain time, it does so
	
	
	
	
	

	2. When a customer has a problem, the restaurant shows a sincere interest in solving it
	
	
	
	
	

	3. The restaurant performs the service right the first time
	
	
	
	
	

	4. Services are provided at the time the restaurant promises to do
	
	
	
	
	

	5. The records are error-free ( deal has no error)
	
	
	
	
	

	3. Responsiveness (four items)

	1. Employees tell customers when services will be performed
	
	
	
	
	

	2. Employees give prompt (fast) service to customers
	
	
	
	
	

	3. Employees are willing to help customers
	
	
	
	
	

	4. Employees are never too busy to respond to customer’s requests
	
	
	
	
	

	4. Assurance (four items)

	1. The behavior of employees instill confidence in customers
	
	
	
	
	

	2. Customers feel safe in their transactions (deals)
	
	
	
	
	

	3. Employees are consistently courteous
	
	
	
	
	

	4. Employees have the knowledge to answer customer’s questions
	
	
	
	
	

	5. Empathy (five items)

	1. Restaurant gives individual attention to the customer
	
	
	
	
	

	2. Employees give personal attention to customers
	
	
	
	
	

	3. Restaurant understands specifics needs of its customers
	
	
	
	
	

	4. Restaurant has customer’s interest at heart
	
	
	
	
	

	5. Operating hours are convenient to all customers
	
	
	
	
	

	6. Recovery (four items)

	1. Employees quickly apologize for mistakes
	
	
	
	
	

	2.Cares about customer’s complaints
	
	
	
	
	

	3.Skills and ability to deal with complains
	
	
	
	
	

	4.Employees (able) empowered to provide compensation
	
	
	
	
	


Compensation = تعويض
2. Food Quality:

Please state your agreement about Food Quality in your preferred restaurant. (Please tick):

	
	Strongly Disagree
	Disagree
	neutral
	Agree
	Strongly Agree

	1.The food is served hot and fresh
	
	
	
	
	

	2.The menu has a good variety of items
	
	
	
	
	

	3. The food is Nutrients and  has  good ingredients
	
	
	
	
	

	4.The food is tasty and flavorful
	
	
	
	
	

	5.Healthy food
	
	
	
	
	

	6.The food  is well cooked
	
	
	
	
	

	7.The restaurant has a variety of food and beverage 
	
	
	
	
	


variety = متنوع
Ingredients = مكونات
3. Perceived value:

Please state your agreement about Perceived value in your preferred restaurant. (Please tick):

	
	Strongly Disagree
	Disagree
	neutral
	Agree
	Strongly Agree

	1.Competitive price for food
	
	
	
	
	

	2.Competitive price for beverages (drinks)
	
	
	
	
	

	3.Value worthy of price
	
	
	
	
	


Competitive price= اسعار منافسة مقارنة بالمطاعم الاخرى  في الطعام والمشروبات
Value worthy of price = هل المشروبات او الطعام تستحق السعر الذي تتدفعه
4. Customer satisfaction:

Please state your agreement about your satisfaction of your preferred restaurant. (Please tick):

	
	Strongly Disagree
	Disagree
	neutral
	Agree
	Strongly Agree

	1.My expectation of this restaurant was high
	
	
	
	
	

	2.I am satisfied with this restaurant
	
	
	
	
	


Expectation = توقعاتي 
Satisfied = راضي
5. Behavioral intention:

Please state your agreement about your intention of buying again from your preferred restaurant. (Please tick):
	
	Strongly Disagree
	Disagree
	neutral
	Agree
	Strongly Agree

	1.I would like to come back to this restaurant in the future
	
	
	
	
	

	2.I would say positive things about this restaurant to others
	
	
	
	
	

	3.I would recommend my friends to this restaurant 
	
	
	
	
	


Part III: Demographic Questions:

1. What is your age?  
I am …………………. Years old

2. What is your marital status?
	· Single
	· Married

	· Divorced
	· Widow


3. What is your nationality? 
	· Emirati  
	· Non-Emirati , specify please …………………


4. What is your academic year?

	· 2005 and Before 
	· 2006
	· 2007
	· 2008

	· 2009
	· 2010
	· 2011
	


5. What is your college?

	· Humanities and Social Sciences
	· Science 
	· Education
	· Business and Economics

	· Law
	· Food and Agriculture
	· Engineering
	· Medicine and Health Sciences

	· Information Technology
	· General Requirements Unit
	
	


6. Where do you live in?

	· Al Ain city
	· Hostel 


7. Which Emirate do you live in?

	· Abu Dhabi 
	· Dubai 
	· Al Sharjah
	· Ajman

	· Al Fujirha
	· Ras Al Kaimah
	· Umm al-Quwain        
	


8. What is monthly household income? (in dirham(? دخل المنزل (العائلة) وليس دخل الطالبة
	· Less than 5000         
	· 5000-10000          
	· 10001-15000        
	· 15001-20000   

	· 20001-25000         
	· 25001-30000        
	· Over 30000
	


9. Do you have any suggestions that would help to improve service quality in your preferred restaurant? ……………………………………………………………………………………….
……………………………………………………………………………………………………..

……………………………………………………………………………………………………..

Thanks a lot  
Dear UAEU female students:


We are writing to request your cooperation in completing enclosed questionnaire for a survey of UAEU female student’s perceptions of the service quality in food restaurants. As you see, the survey seeks information about the service quality and customer satisfaction and behavioral intentions toward specific restaurants. 


From such surveys of students we obtain highly useful information for perceptions of the service quality restaurants UAEU female especially between Boon food and Subway restaurant’s. The survey results will be made available to our Agribusiness department, and to other individuals who can use the data for these and related purposes. The survey has three parts, first part about source of eating, second part about the Quality of Products and Services and the last part about demographic questions.


The confidentiality of the data you provide is a vital concern of the University. At no time will results complied from the survey be identified with individual students.  


Thank you for your willingness to assist the University of UAE in this important survey. We value your participation. 


Best Regards,











